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INT. at a Glance A 28+ year journey of impact, innovation, and integrity

Consulting & Design Thinking

We blend 
delivery with 
innovation 
and care.

Cloud &

Cybersecurity
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CX & 
Marketing

We seamlessly combine our 
commitment to timely delivery with 
cutting-edge innovation and genuine 
care for our customers, ensuring that 
every experience is exceptional.

Data & AI

Managed Services, Maintenance & Support
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INT. Values A 28+ year journey of impact, innovation, and integrity

What Drives Us & Grounds Us
Transparency: Open books. Honest conversations.

Founded in 1997, INT. is an independent, bootstrapped company that has grown steadily - 
profitably - every year - for twenty-eight years - by putting client success as the north

star metrics. We win, when our clients win.

Innovation: Every team member is a problem 
solver.

Partnership: Clients stay with us for years.
Integrity, Respect, and Commitment

We innovate everyday

We love technology

We create value

Care: We invest in people — clients, 
employees, communities

Financial Strength: Profitable, 
CRISIL-rated, debt-free.



The Infinite Game

We think in decades. We 
are paranoid. We spend 
days fishing signal from 
noise to make digital 
sustainable for our partners

We seamlessly combine our commitment 
to timely delivery with cutting-edge 
innovation and genuine care for our 
customers, ensuring that every 
experience is exceptional.

1997 A young coder starts a company with a modem and 
a mission: solve real problems with technology.

2003 Grows to 50+ people, bootstrapped and 
profitable.

2010 Launches enterprise service delivery arm.

2012 Goes global: first UK and US 
clients onboarded.

2015 Launches INT Academy to 
nurture in-house talent.

2019 Recognized as a Top 100 SME 
by D&B.

2020 Expands to data science, cloud, and 
cybersecurity services.

2023 Acquires Prime InfoServe, expands into SOC-as-
a-Service.

2024 Crosses 1,000 employees, launches GenAI and co-
investment verticals.



Trusted by top names across sectors A 28+ year journey of impact, innovation, and integrity

Powering Success for Brands




Trusted by top names across sectors A 28+ year journey of impact, innovation, and integrity

Powering Success for Brands


And, many more_



We Let Our Work Do the Talking

The Human Backbone of Digital Success

INT. is powered by a rare breed of top 1% talent who thrive in a fast-paced, high-
ownership environment. Our people aren’t just skilled — they’re obsessed with impact.


1,100+ professionals 


across engineering, 

design, analyst, systems, 

people, analytics, 

delivery, and strategy 

Diverse & inclusive 

team from 17 states 
speaking over 16 

languages  

Average tenure >6 

years, with many 

team members 

growing from intern 

to leader with P&L 

responsibility 

Peer-led innovation 

culture: 100+ 

internal workshops, 

hackathons, and lab 

prototypes

Flexible, hybrid 

culture: Designed to 

balance 

performance with 

wellbeing  



Industries We Serve A 28+ year journey of impact, innovation, and integrity

Deep Expertise Across Core Industries

Core Segments:
Core Segments:


Banking & Financial 
Services 


Solutions for digital onboarding, 
loan processing, and customer 
experience.


Insurance 


Claims automation, customer 
portals, agent enablement.


Life Sciences & Pharma 


HCP engagement, compliance-
driven platforms, data science.


Retail 


Dealer/distributor portals, D2C 
enablement, loyalty programs.




Industries We Serve A 28+ year journey of impact, innovation, and integrity

Expertise That Crosses SectorsExpertise That Crosses Sectors

Emerging Segments:
Emerging Segments:


Manufacturing   

  Manufacturing   

  Real Estate  
 
Real Estate  
 
Lead management, virtual 
tours, investor engagement 

Lead management, virtual 
tours, investor engagement 

Clients: DLF, Merlin Group

Supply Platforms, Predictive 
Maintenance, Logistics 
DashboardsSupplier platforms, predictive 

maintenance, logistics 
dashboards

Education  

 Education  

 
LMS platforms, digital 
admissions, student 
engagement appsLMS platforms, digital 

admissions, student 
engagement apps

Clients: upGrad, The Neotia 
University

Clients: Tata Steel, Unilever 



Our Global Presence A 28+ year journey of impact, innovation, and integrity

UK PolandCanada

IndiaUSA

Singapore



Recognition, Ratings & Certifications A 28+ year journey of impact, innovation, and integrity

1997
Founded

500+
Clients

11,000+
Projects Completed

1,100+
Team Members

30+
Awards Won

5 Countries
Global Offices

*4 times in a row



Our Awards A 28+ year journey of impact, innovation, and integrity

Recognised thrice for 

triple-digit revenue 

growth over three years.

Awarded twice for 

exceptional revenue 

growth.

Top SME for digital 
transformation services.


Among Top 100 SMEs in 
"Leading SMEs of India"


Acknowledged as India’s 
Most Innovative IT 
Product Company

INT. bagged award twice 
via prominent CIO 

advisory panel.

+30 more accolades which we have collected 
since last 28 years. 

lication eveloment www.intloal.com



 INT Service Portfolio Overview INT. Service Portfolio Overview A 28+ year journey of impact, innovation, and integrityA 28+ year journey of impact, innovation, and integrity

The Full Spectrum of Digital Capabilities
The Full Spectrum of Digital Capabilities

At INT, we offer a comprehensive suite of digital services that combine strategy, 
engineering, analytics, and experience to deliver end-to-end transformation. 
Here’s a summary of our service areas:

At INT., we offer a comprehensive suite of digital services that combine strategy, engineering, analytics, 
and experience to deliver end-to-end transformation.



Here’s a summary of our service areas:

Digital Product 
Engineering

Digital EngineeringWeb & Mobile App 

Development

Artificial Intelligence (AI)Custom Application 

Development
Data AnalyticsCloud & Infrastructure 

Management
Data & AI Solutions
System Integration


GovTech &

E-Governance 
Platforms


Cybersecurity UI/UX Design 
& Experience 
Strategy


Cloud ServicesE-Commerce & 
Marketplaces


Customer ExperienceCRM & MarTech 
Enablement


Digital MarketingDigital Marketing 




INT. Product Portfolio A 28+ year journey of impact, innovation, and integrity

Driving Digital Success Across the Enterprise


Gamified Micro-Learning Platform
1-minute interactive reels, assessments, leaderboards, and 
advanced analytics to engage, train, and validate enterprise 
learners.

AI-Powered Field Sales Automation
Transforms on-ground sales operations with geo-intelligence, 

real-time insights, beat planning, smart collections, and 50+ MIS 
reports.


Business 

Impact:

63% learner engagement through gamified micro-
content


71% knowledge retention with quiz-based 
reinforcement


Faster training cycles with mobile-first delivery


Analytics-driven insights for workforce skill gaps

Business 

Impact:

5× visibility across sales channels and territories


103% improvement in sales team productivity


Reduced leakage via real-time geo-validated 
tracking


Faster decisions with actionable MIS dashboards
 



INT. Product Portfolio A 28+ year journey of impact, innovation, and integrity

Driving Digital Success Across the Enterprise


Enterprise-Grade Voice Agent
Human-like, multilingual AI voice agent for customer engagement, 
compliance calls, onboarding, assessments & surveys with HITL 
and on-prem readiness.


End-to-End Insurance Management Suite
A complete quote-to-claim ecosystem for Insurers, MGAs, Brokers 
& Partners: underwriting, CRM, policy admin, claims, payments, 
compliance & reporting.


Business 

Impact:

Faster quote-to-claim turnaround with automation


Consistent underwriting via rule-driven workflows


Lower operational cost through process digitization


Improved customer satisfaction with quicker 
servicing


Business 

Impact:

60–80% automated customer conversations


Faster outreach with multilingual voice intelligence


Lower support costs through AI-driven handling


Improved CX via natural, human-like interactions
 



Our Delivery Model A 28+ year journey of impact, innovation, and integrity

The INT. 6D Framework: From Idea to Impact


DeployDiscover 

  Define Design Develop

QA, UAT, go-live 
coordination, user 
training 

Stakeholder interviews, 
competitive 
benchmarking, audit 

Problem scoping, 
success metrics, 
technical and user 
requirement mapping 

UX prototypes, UI systems, 
content architecture  

API-first architecture, 
full-stack engineering, 
devops

Drive

SLA support, 
continuous 
improveme
nt, insights 



Engagement Models

Model Flexi HiringFixed Bid

Best For Defined SOC setup Expanding analyst 
coverage

Why It Works Clarity, deliverables, 
budget control

Scale fast, adapt to 
workload

A 28+ year journey of impact, innovation, and integrity

Dedicated 

TeamsProject Pods

Strategic threat 
initiatives

24/7 Managed 
SOC + threat 

ops

Embedded model, 
knowledge 

retention, full-stack

Outcome-focused, 
agile delivery 



Speed & Accountability Culture

Why Clients Call Us 
Their Internal Digital 
SWAT Team


Flat hierarchy means faster decision making

Outcome-driven sprints aligned to KPIs 

Integrated teams that bridge design, dev, QA, infra

DevOps-led automation for faster delivery and rollback

A 28+ year journey of impact, innovation, and integrity

Client Feedback: “They run like our in-house team. That changes 
everything.”




INT. Labs & Accelerators A 28+ year journey of impact, innovation, and integrity

Faster Starts. Smarter Finishes.


Pre-built accelerators for BFSI onboarding, HCP workflows, and commerce

Design libraries, analytics dashboards, CI/CD pipelines 

INT. Labs co-creates rapid prototypes and POCs with clients

6D Model 

Engagement Models 

Culture of Speed & Accountability 

INT. Labs and Pre-Built Accelerators 



Employee Stories A 28+ year journey of impact, innovation, and integrity

INT. Through the Eyes of 
Our People


"Started as an intern, now leading a cross-
continent delivery team." — Priyanka, AVP Delivery

"After my maternity break, they trained me into a 
new role — no judgment." — Rima, QA Lead 

"I never expected a mid-sized company to invest so 
much in my MBA dreams." — Ankur, Strategy



Media RecognitionMedia Recognition A 28+ year journey of impact, innovation, and integrityA 28+ year journey of impact, innovation, and integrity

Media that Recognizes Value Over Hype

Media that Recognizes Value Over Hype


Add screenshots or quotes from coverage, with logos for visual impact Mentions in Economic Times, YourStory, Nasscom, CIOL


Economic Times – 



“INT is helping traditional 
sectors reimagine customer 
experience.” 



https://
economictimes.indiatimes.com
/tech/technology

Indus Net Technologies 
acquires digital marketing 
company Techshu



INT. celebrates stepping in 
to 25th year of achievement

YourStory – 



 “A bootstrapped growth 
story delivering global 
impact.” 



https://yourstory.com/
companies/indus-net-
technologies

Digital Evolution 3.0: Data 
Makes All The Difference

Nasscom Insights – 



“Championing SME 
digitization and sustainable 
platforms.”



https://nasscom.in/member/
indus-net-technologies

Indus Net Technologies to 
invest around Rs 8-10 crore to 
acquire stake in Prime Infoserv

CIOL – 



 “Why INT’s consultative 
approach sets it apart.”



https://www.ciol.com/indus-
net-profile-feature/

Scan to read more

 Scan to read more

 Scan to read more

 Scan to read more





Sample Quotes:
Client Stories A 28+ year journey of impact, innovation, and integrityA 28+ year journey of impact, innovation, and integrity

QuotesQuotesQuotesQuotesQuotes

From our point of view, INT. obviously helped us create value. When 

we started out with a product that barely worked. Now we 

actually have a mature product used by thousands of users at 

hundreds of sites.


“INT brought our vision to life and stayed 

with us through every pivot.” – CMO, 
upGrad 

INT. hit a grand slam for us. Your expertise and mastery of data 

mining and sales performance management MIS report automation 

proved a boon for us. Your solutions drastically reduced the time 

required for the generation of the reports with minimal / no manual 

intervention.

Tapan M Mehta, Institutional Business, Bajaj Life Insurance



“They think like partners, not vendors.” – 

CIO, NSDL

Malcolm McLean, CTO, Ageas Insurance




QuotesQuotes

The entire team of INT. has worked very hard to take this project to 

this stage despite the fact that the team has faced various 

challenges. The INT. team has stretched multiple times and has 

done a lot of work with a great attitude, motivation and calmness.


Ankit Gupta, VP Solution Delivery Group, IndusInd Bank




“They owned the outcomes like it was 

their own business.” – VP Tech, 
Britannia



Capabilities & Technology Stack A 28+ year journey of impact, innovation, and integrity

Building with the Best — Technology that 
Powers Outcomes


Digital Product 
Engineering – 



Data, AI, ML, 
and GenAI


Python, R, SQL, Spark, Airflow

Cloud & 
Cybersecurity



AWS, Azure, GCP (certified 
teams)

Infrastructure-as-code: 
Terraform, CloudFormation  

Monitoring: Prometheus, 
Grafana, New Relic

Compliance: SEBI, SOC2, 
ISO 27001, GDP

Tools: Nessus, Burp Suite, 
SIEM, SOAR, VAPT

CX & Digital 
Marketing




HubSpot, Salesforce, Zoho, 
Segment, Marketo

SEO/CRO: SEMrush, Google 
Lighthouse, Hotjar, GTM 

Email, social, programmatic: 
Mailchimp, Meta Ads, GA4,  

UI/UX Design: Figma, Adobe 
XD, Miro, Maze

Java, .NET, Python, Node.js, 
Go 

React, Angular, Vue, Flutter, 
Swift, Kotlin

MLflow, TensorFlow, PyTorch, 
Hugging Face 

Snowflake, BigQuery, 
Redshift, Athena 

Tableau, Power BI, Superset 

OpenAI, Langchain, Pinecone, 
RAG Architectures

Postgres, MySQL, MongoDB, 
Redis, Elasticsearch

REST, GraphQL, gRPC APIs 

Kubernetes, Docker, Jenkins, 
GitHub Actions 



Let’s Help You 


Delight Your Customers

- The easiest way to achieve growth


info@intglobal.com intglobal.com

28+ Years 1100+ Professionals 45+ Countries 30+ Awards

INT. (Indus Net Technologies) is an award-winning full-stack software engineering solutions company with a pioneering legacy spanning 28+ years, over 500 clients, and 

11,000 plus client projects. INT. operates at the confluence of Tech, Data, AI, Cloud, Security & CX / UX in the digital space.


