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INT. created a
Customised e-wallet
and a POS system for
Konvergence and
revolutionized the

e-payment concept in
Italy among Italian
retailers.
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KONVERGENCE"®

everything comes together

Konvergence offers business solutionsfor retail through
guidance during the process of innovation technology. It
integrates ahuman touch to it having strong expertisein
generating acutting-edge viatheretail software solutions.
The aim wasto revolutionize the e-payment concept in Italy
among Italian retailers.

The INT team played a game changingrole by developinga
Customised e-wallet and a POSsystem for Konvergence.
This system not only offered the mobile payment services
but also targeted promotionsand customer loyalty
management. The beacon technology provides customised
updates and offersfor engaging the usersto the retail
outlets.



About The Client

Industry

Fintech

Headquarters

Levallois Perret, France, Europe

W ebsite

https//www konvergence.it/en/
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The Problem

Statement

Deficiency of
multi-channel platforms,
agile technique

implementation, e-
wallet,and POS system
hampered the core
business and product
strategies for
Konvergence.
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Inadequate shopping experience due to outdated
technology infrastructure.

Konvergence wanted arobust product integrated with
modern technology to improve user experience among
the giant Italian retailers.

Deficiency of multi-channel platformswithin the
existing system.

Inability to work on technology, marketing, and client
relations hampered the core product strategy dueto the
absence of agile techniques.

Konvergence wished for a Custom-built Wallet quickly.

The lack of a POSsystem hindered Konvergencein
offering comprehensive business solution encompassing
the areas of loyalty, sales and payment, and promotion
management.



Business Solution

Technology Stack

CMS: Joomila

Web Servers: Apache
JavaScript Graphics:

Chart js, Raphael 2.10
Language: PHP

JavaScript Libraries:

JQuery 1110, JQuery Migrate,
Modernizr 2.8.3

Ul Frameworks: Bootstrap 3.3.2,

anim ate.css
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INT. developed arobust retail e-wallet and a POS systemfor
offering the modern user experience.

The existingapp wasredesigned to fulfil clientsrequirements
through multi-channel integration.

Redesigning and reengineering the app to provide seamless
checkout facility and self-service scopes.

A POSsystemwas provided for real-time tracking and
conductingrelevant promotionsfor ensuring high usability.



Business Solution

m Simple shoppingjourney through mobile payment and POS
system with advanced security framework for card
transactions.

Adequate datatransaction scopesfor the retailersfor
assessing shopping behaviours.

https://www.konvergen .

ce.it/en/kpay-eng

m The KWallet reduced the costingfor core componentsin the
In-store shopping experience.
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The Impact
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The KWallet turned out asamandatory one for the grocery
market asit combines all the contemporary retail services.

Launch of arebranded version, ‘MyCoop’ by collaborating with
one of the largest retailers, Coop Consumatori Nordest where
30% of the transactions were self-serviced.

Seamless experiences for the customersin conducting the self-
service and money transaction operations.

The Scan-and-Go solution attracted large segments of retail
customers.

30%of the Italian retail customers use the robust e-wallet to
conduct their retail shopping and transaction activities.

The POSsystem offered comprehensive business solution in
loyalty, sales and payment, and promotion management viathe
agile techniques.
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Kpay ks a platform for mutti-bamk and multi-senice slectronic payments
cartified by PCL-D5S and PA-DSS. The securnity of transactions is its
fundamental characteristic, but algo stands out becauso it enables the
retafler in the management of digital services that bacome 2n additiopal
source of blsiness: telephone top=ups, smarthoes; . il payment

ELECTRONIC PAYMENTS

wpay is & centratized plarform able to managfe slectronio
paymenits safely from the pay point (and PInPAD) b0 the payment
chrouit

@ it s cortitied for internations and domestic circuits fof the
entire route that goes from the MnPAD | POS terminal to the
A aoquiting / iasuer authorization
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atics are ow Aupport departments, Konvergence in

able to take care of your infrastruciure, ensuring high lovals of

out your business goals.

NETWORK MOMITORING

HNM & & contfalliod platform with dn afficlent daahboard that
allcwi contrel and monitoring of the entite IT Aetwork and of the
tetaiter's buminoas procerses. MNM oGticurcds skilln by centratizng
the control af the 1T infrastioEture; I 8 Prevantion lofe, Thi
Lyatem monitors the dovicos and prevents the oneet of he sccident
by anticipating the timg of the intervention
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We Deliver
#DigitalSuccess

INDIA | UK | USA | AUSTRALIA | SINGAPORE

25+ 750+

Years Professionals

11k+ 6m+

Projects Hours

We are afull-cycle product
engineering company, helping some
of the fastest growing enterprises,
start-ups and agencies across 20+
countries. With our unique approach
and expertise in product

thinking, we’ve been successfully
delivering innovative software
solutions and engineering excellence
to our customersfor over two
decades.
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